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CAMPAS
About City of Sydney Archives

* Records from 1842; City Archives since 1976
10,000 shelf metres of archives

« Archive of the City AND a collecting archive
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CAMPAS
Encouraging access

 High public interest in our
records

 Provision of access via City
Search Room, responding to
written requests

« Active volunteer program

* Digitisation program

* Online presence
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CAMPAS
User Centred Design
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Brainstorm and
create solutions,

Build representations
of one or more ideas.

Empathize

pajauuog) |eqojs) usain/ogozAeuphs

Learn about
the audience.

Sharpen key
questions.
Test ideas and gain

user feedback,

HASSO PLATTHER

Imstitute of Design at Stanford



User Centred Design

If libraries are not willing to become
obsolete then that is exactly what'll
happen to them.

Throw out the library completely,
start with value and how to co-create it,
and then you're designing
the new library ...

Get people engaged in your service
and it will grow naturally

Arne van Oosterom
Design Thinkers
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Search our collecto

© Research and sta

User Centred Design =
Public Users

Gity archives
Historical photographs and maps
Sands directary

Heuse and building histories

Ephemera and memorabilia

‘Search the City of Sydney Archives

© Archives Investigator

Archives Investigstar pravides information sbout archival records created by the City, councils
sbsorbed by the Gity and the Sydney Festival Most of the City's records up to 1870 are inuentoried in
Archives Investigstar and staff are still adding more. More recent records zre usually catslogued in
the City's online records management system, which is called TRIM. There is no public access fo
TRIN, but the srchivists can send you lists of records that could be useful. You can then sslect any
relevant items.

« 18 Links on CoS home page

© ArchivePix

ArchiveFix is the Archive's online catalogue of photographs. Mare than 75,000 photographs in the
Archives have been digitised and catalogued info ArchivePix. Staff are sill sdding mare. Some
photographic records series and ons are anly i L If 5o, this is indicsted in
captions.

16 options on Search our Collections

© Historical Atlas of Sydney

The Histarical Aflas of Sydney gives you acoess to maps of the city from different historical periods.
These interactive maps let you pan and zoem to pick up smaller aress and close-up detsils. The
maps can also be downloaded as PDF files,

« Every resource has a totally different
way of accessing the information

© Assessment Books

The Assessment Books record details of ownership, occupstion, construction and value for property
in the City betwean 1845 and 1948 They provide valuable information for family and property history
not available from any other source.

_sanos © Sands Sydney, Suburban and Country Commercial Directory
° I IrSt tl me VISItO rS do not kn OW Where """:a':" The Sands directory was published each year from 1258 to 1932, Tha lists of housshaldar snd
business names it contsins have become a fundamentsl source for resesrch inta Sydney history,
= - especially family history.
to Sta rt oy wHul;d  © Planning Street Cards
oot The Planning Strest Cards provide informstion sbout historical buildings and development
e applications from sbout 1008 to the 1900s. The street cards show =il the applicstions submitted to the
IS

b
% City. whether or not the original files and plans exist. To see if the records are actually availsble you
24 will have to check Archives Investigstor or — for records after 1987 — ask the archivists.

* Al, the access point for our main
archives mgt system, gets only 2% of
user hits

© House and Building Histories guide

This house history guide will lesd you through many of the resaurces svailabls to rasearch the history
of your house, spariment or commercisl building. It is intended for residents of the City of Sydney's
local area

© Sydney Reference Collection

The Sydney Reference Collection contsins published materisl and i dy-refe
research files relating to the study of all aspects of the City. Published itams are catalogued
bibliagraphically within the City Library's online catslogue.

© City of Sydney employees 1842-1900

An historical research project has retrospectively created City of Sydney employee informetion from
the 18th century. The project has resulted in a database and reports about the City's employees from
1842 to 1800. which are now available oniine to researchers and historians.
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User Centred Design
Public Users - Al

» Contextual entities presented first

 Solution:
— Search results show items for
public
— Context is only available through
navigation

Home » Search Results

Simple Search Results

Search criteria: Keyword(s)="horse"; Using="Exact Phrase"; Exact Word(s)
="{es"; Entity Type="Al"

@ To find more information zbout any entity shown in this search result, click on the Entity Name or

Entity Trtle text to go to the entity detail screen,
Ta request access to an Item, you need the Series number and the Item number and/or title

Totzl 1,317 resuls

1234562531011 13 1415 16 17 18 13 20 Mot Foge » Mot 90 Poges o 44
Entity (yTitle @ Start ~ End Date

Removal of waste from streets, public places and premises

Cleansing of garbage and offensive matter by collection from straets,
public places and from private property. Includes remaval of graffiti
from buildings and public places generally. The first record...

Preserving the built heritzge of Glebe,

et The activity commenced in 1969 when many older buildings were

VY threatened with demolition including by neglect. The activity indudes
a range of actions taken to ensure that the architactural heri...
City Engineering and Building Surveyor's Department
In accordance with the rec dations of the City C:

Agency in 1928, four departments and two branches fmmcj?ther departments 31 Aug 1328 ~ 01 Jun
were amalgamated into a new department called the City 1536
Enginesring an...

City Cleansing Engineer's Department

This Department was respansible for cleansing of the City and
Agency  disposal of refuse. This included collection and transportation of
household and trade refuse, dleansing and remaval of litter from
public...

City Cleansing Department 1

0On 9 September 1899 the Council resolved to adopt 2 Minuta by the 01 Jzn 1899 ~ 01 Sep
Mayor, separating the duties of Superintendent of Street Cleansing 1914

from thase of the Inspector of Nuisances, The first Superintende..,

Keck, Henry

HENRY KECK'S LIFE AND: CAREER Henry Keck was baptised in 1800

Person  in Balbriggan Parish, County Dublin, Ireland. He was the son of 1800 ~ 1863
Thomas Keck and Sarah Lowe. Thomas Keck came to Ireland in 1787
hald...

Blackwell, Louis Buckland

Early life in England and Canzda Louis Buckland Blackwell was
Person  christened on & February 1852 at Bathwick, near Bath, 1851 ~ 24 Jul 1933
Somersetshire, England, the youngest son of Thomas Evans.
Blackwell, MICE. Att..,
Phegan, John Joseph
Birth Date: c1836/7 in Hobart, Tasmania Death date: § Januzry
1867, Jinden Station, Braidwood District NSW Family background in 1836 ~ 09 Jan 1867
Tasmania John Joseph Phegan wias the third son of Andrew Phegan
wh...

Reparts of the Improvement Committee

This series contains the reports of the Improvement Committes,
Series  [and its short-lived predecessor the Board of Works Committes),
which managed the construction, maintenznce, repair and cleansing
of City...

Cleansing Department Photographs

This records in this series were the photographic prints of public 01 Jan 1929 ~ 01 Jan
toilets (conveniences), memorizls, fountzins, horse troughs, bins, 1990

Council vehicles (including 2 few horse-drawn vehicles), Council w...
City Surveyor's Reparts

This volume contains copies of reports from the City Surveyar, It

Series  appears that they were for the Improvements Committee, The
reparts deal with costs of roadworks, public urinzls, watering of
stree...

City Engineer's Miscellanagus Cards
These cards index CRS 119, City Engineer's Miscellaneous Books, but

Series  many also contain & summary of research carried out on various
topics by the surveyors wha worked for the City Engineer's
Department...

Item  0'Sullivan Horse Trough

Item  Leela Prince Horse Trough

Item  Sullivan RSPCA Memarial Horse Trough

R.5.P.C.A's Memorial horse trough, cnr. Parramatta Rd, & Pyrmant

Item  Bridge Rd, 1. Proposed removal in connection with installation of co-

ordinated traffic signals. 2. Proposed re-lacation in Fowil...

City area, Proposed operation of passenger service using horse-drawn 16 Aug 1976 ~ 26 May

Activity starts 01 Nov 1842

starts 01 Jul 1963

20 Jan 1925 ~ 29 Aug
1528

Agency

7
E

28 Aug 1843 ~ 07 May
1891

Series

01 Jzn 1886 ~ 01 Jan
1892

993

14 Diec 1965 ~ 22 Sep
9

Ttem

vehicles, 1977
- Moore Park parking area. Proposed restriction on parking of caravans, 03 Apr 1378 ~ 27 Feb
™ horse floats and trucks during period of Royal Easter Shawi, 1979

Zeaiic dopeatEoc Macouazia Uee of coad fom Horeg Ductio 21 Lip 1095 o 42 Dec

€. 01 Jan 1930 ~ 21 Jun

Search Options

Help

Search Tips

Quick Links

Letters Received by Coundil, 1843-1899
Building Inspectors' Cards, 1935-1997

Land Auction & Sale Lithographs, 1865-1936




User Centred Design

Public Users

« How many users will understand this

CITY HJJSYI]NEY@ Archives Investigator Contact Us

Clty of Sydney
Archlves Investlgator

e

il T B e -
LAWR. [NC E B lopme 2 Y pow
i G S >ARISH \ & -
4 o Ok
- -
Home » Search
Advanced Search Search Options
Select a link below to commence a search on that entity using a range of criteria. Investigator will display SQardl
a list of successful hits with their unique identification number, start and end dates.
Help
Search Tips
keran Quick Links

Letters Received by Council, 1843-1899
Building Inspectors’ Cards, 1935-1997
Land Auction & Sale Lithographs, 1865-1936

How to use this site Search other Collections

&) SINISIIS

pajauuog) |eqojs) usain/ogozAeuphs



User Centred Design

Staff Users

(3) - Accessioning and Cataloguing (Level-2 AS IS Process Map) Page 3
Author(s): Information Services Date: November 2016 v1.5
EXE - & S
pdm.exe F JPEG
Archive Pix
" Catalogue items in " .
Catalogue item Catalogue photo othfr D Catalogue items in
v I > details items s TRIM
i i if applicable) if applicable " N if applicable)
City Archives G Bulk (ifapp ) (ifapp ) (if applicable) (ifapp )
e Upload x
City Archives ]
Appraisal hoaicpending Return items to Update Location
Internal items) Register OR TRIM N N
N . GRR (Govt Records Guide (with
© L fjsiti leztitern Repository) cataloguing notes)
S Catalogue No details) P " Sune
= Template
k] Catalogue item
2 City Archives details = I
= =
o Ermrel=(ES Register Location "
source system N
< o Guide
z . r
= Yes———————
(=]
X
~ v l l l
Record accession cation City Archives City Archives City Archives
p i N City Archives Public Access
details Bulk Upload? Content Image Re- Reporti
(acquisitions) = Management production eporting
Sa— E 4
BOS
City Archives
Location City Archives
Tracking Public Access
Record accessioning includes using the Location guide . § - ) Returning records to GRR (Government Records
to track details of boxes of records within Archives Cataloguing item details within the BOS system Cataloguing photo details within the ArchivePix ¢ AsTRIMIs the City's official recordkeeping Reporting) involves pick-up of boxes/files by
series such as: includes: system includes: system, documen}ts/mes} are created on an GRR staff.
e List of boxes in each series httpe/ bos/bos/ ongoing part of City business that have a
e Cataloguing status (ie has been catalogued at Logon. 0SMain.aspx *  load and store multiple images per photograph requirement for permanent retention as City
item level by volunteers) o register item level description Archives.
*  Digitisation status o Automatically generated Item Number e provide reference to accession/series in BOS/ .
A Archives Investigator through item level * When TRIM physical files are boxed and sent to
Note: Can be temporary or permanent records. «  Date transferred description the GRR for storage, TRIM is updated with the
: registration of the box with the GRR box number
] . ©  Quantity (shelf metres) and the relevant files are “contained” within the
9 Other Details include: e Location (start and end box numbers) Jevant by
o o Series number . Title relevant box.
2 ¢ Consignment number «  Administrative notes
¢ Box/container number (CSA123456) o  Disposal Authorities details e Updating location details within the
o Container original temporary number (eg 1, 2, 3) Cataloguing can occur in system other than BOS or The Location Guide is updated to note that cataloguing lending register includes adding a note
o Item number range (for each box) Record List of individual archive items associated with ArchivePix where those systems are not capable of of specified boxes within a series has been completed. and/or date that the file/box has been
e Boxtitle (usually series title) an accession/consignment include: supporting the level of metadata required in the returned to the GRR
o Disposal due date and status «  Manually generated Item Number cataloguing project or where the records are being
¢ Startdate o Series managed in TRIM. o Updating location details in TRIM includes
¢ Enddate e Consignment amending the Assignee field to indicate
+ D e Title/Description (single field) the file is back in the box at the GRR
« “comments (such'as digitisation and cataloguing o StartDate
status) «  EndDate
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CoS Recollect Design

[ Archives and History Res
& c 0O @ https://cosa.recollect.net.au

[@ ev-G G z ome - Trove Y t Office H ]

2 CIVIFSYNE® @ Archives & History Resources Wekcome MOSTAN@Giyotsydney 15w g0 or Logout

O\ Andrew's | Denise's Taxonomy field | hordings | Map | Photos | Plans | Robert's Taxonomy field | Taxonomy Current Field

MY HISTORY

MY
COLLECTION

. B | scarc/
earch Q

(CROWDSOUR(

MiE Categori es: Item Generals (38) § Places of Interest (1) | Show All (1,865)

£

Collection highlights Recollect Geomap

Lorem ipsum dolor sit amet, consectetur adipiscing elit Cras eu ex finibus, viverra eros in, rhoncus ante. Vivamus congue, massa eu consectetur placerat, nulla enim

facilisis nibh, quis suscipit odio sem id orci
Cras eu ex finibus, viverra eros in, rhoncus ante. Vivamus congue, massa eu consectetur placerat, nulla enim

facilisis nibh, quis suscipit odio sem id orci. Lorem ipsum dolor sit amet, consectetur adipiscing elit

P
Places of Interest

Map Satellite

Development and building

applications
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Empathise

* Who are our users?
« What do they expect?
« Why do we need them to understand the structure of archival description?

Design Rules

Rule 1:  Users can access the collection without knowing the Australian Series
System and without even knowing anything about the collection

Rule 2:  Context should be under the surface enhancing the user experience
but not dominating it

Rule 3:  The system will be designed to meet user expectations — with the
public user taking precedence over the archives staff users

Rule 4: Public users will not be able to search on Series!

&) @MNIASIIS
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Making the most of metadata

&) @MNIASIIS

e Standards: ISAD-G, ISAAR-CPF, RIC

« What metadata is most likely to facilitate access?

/ogozAsupAs

« Context specific metadata (eg dob in staff card records)

« How can we bring to light items that people wouldn’t normally think about?
(via positions, formats, etc)

* Improvements:
— Better data validation rules
— Well defined and controlled business processes
— Fully cloud based solution
— Greater visibility for donated collections



Making the most of metadata

&) @MNIASIIS

 New business rules:

— Title field limited to 100 chars

/ogozAsupAs

— Transcription vs Description (show image)
— Context specific metadata (not set and forget set of fields)

— Consistent fields across all item-like templates



Making the most of metadata

&) @SS

From ...

Item Number Title

0857/37 Elizabeth St and Chalmers St (Dental Hospital). New building [R] 1937 o
g
B

To ...

Principal Address
Item Plan Type Year Descripti Property \[o} Street Type Suburb No. Street Type Suburb
number on of Type
works
126_1937_0 | Architectural New Commercial Chalmers Street Elizabeth | Street
857 & structural building

No. Street Type Suburb Other Info Additional  Council Stamped Architect
Approvals Stamped Date

Approval
Randle Surry Hills | New building for a dental 31/01/1938 | yes 14/01/1938 | United Dental | Stephenson,
hospital; Former address 2- | to Hospital of Meldrum & Turner,
12 Chalmers Street Surry 28/01/1939 Sydney 16 Barrack Street
Hills Sydney

Builder/ Engineer/ other Contents Total Specs Internal Extant Format Box Actions
plan Residential
sheets Floor Plans

Engineer: C S Steele, 8 22 colour plans, yes yes yes rolled 6 boxes
Spring Street Sydney 61 blueprints




CoS Archives Web Hits - 2017/18
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from this ...

Organisations

are associated control
with

are comprised of
are exercis ed by

Agencies

are documented hy create

Record series

Portfolios Ministries

can be filled by

administer can contain

Pers ons

create

contain

Record items
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to this ...
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Australian Series System

CONTEXT Entity Relationship Diagram

CONTENT

v v
. 1 = _ S —
— Organisation > Series Ny »
I ) 4 > g
| s | A l %
I Contains Accession Contains g
\ 4 ¢ 9
| > ) A | g
"> Agency < cOntlains » | Consignment o)
| < h = g
2
. | _ | L
Contains Contains Accession Contains S
L]
Box 2
Q
| 3
(=3
Position 1 .
I ~—P | Archive Box ~—
I Coniains ¢ —ContainsJ
| < “ Vv I
< i
—> Person < Item System Data
< [ (folder level) (AIP)
A T I
* * i | * r Contains Contains
P _| LL Sub-Iltem
! . .
3> System < Location Function (dc:cun;)ent
eve
A Relatedih . tl ]
2 ~ ontains
Note: Records within an entity might be related to W * + OTHER
each other. For example a series might be related to - o
another series. Each of these relationships might be of —) < >
a different type. For example, one series can be a Event I Activit ‘_ . »
controlling record (such as an index) for another y lerary Items <
series. Relationships may also be bound within a date ‘ I
range.




CONTEXT

Accessioning

Processing
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I = Organisation
I Contains Accession Contains
v v
| « i
—n—3p | Agency < Con!ams Consignment
| —
: | _ |
Contains Contains Accession -
’ Contains
I Box
Position ) .
I Archive Box
I Contains ¢
I > \
- Person < T
i Item
< — 1= (folder level)
At I
1
* * i * Contains
_| Sub-ltem
< ; ¢ ; (document
— System e Location Function
level)
A T
P ontains
Note: Records within an entity might be related to OTHER
each other. For example a series might be related to P o
another series. Each of these relationships might be of < »
a different type. For example, one series can be a Event Activity e

controlling record (such as an index) for another
series. Relationships may also be bound within a date

range.

System Data
(AIP)

Library Iltems




CAMPAS
Future opportunities
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 Location based services (LBS)

* Enriched metadata for photos

— Lat/long of photographer .
— Direction facing 2 @" @"
New photo point Export photo Export related
addresses

points

— Buildings in the photo (lat/long)

Select several points on the map. Double-click or tap |

* Online volunteers ¢
.FJ ":D_L

el | want to...
ﬂ =
- 3 .
S
/ 2
o

" ::Ili:' =Y A
N e “'and Stra.
v A o=
145151 oY S
ﬁ hf"-' ..f;"‘

149



W@%ﬁézm@ @ Sydney2030/Green Global Connected

ACHIN

SEWING MACHI

< _“’ MQ_';LL |
P40 SEWING M

-
7p)
-
o

4
9
D
)

o




